
 

 

VISITATION POLICY AND PROCEDURE 
PURPOSE 

Zon Beachside Assisted Living & Memory Care (“Community”) recognizes the importance of 
visitation in maintaining residents’ emotional, social, physical, and psychological well-being. It is 
the policy of the Community to facilitate in-person visitation consistent with residents’ rights and 
applicable Florida law and Agency for Health Care Administration (“AHCA”) requirements. 

This policy is intended to comply with Sections 408.823 and 429.28, Florida Statutes, and 
applicable AHCA rules and regulations. 

POLICY 

Residents have the right to receive visitors of their choosing, subject to the resident’s wishes and 
reasonable measures necessary to protect the health, safety, privacy, and rights of residents. 

The Community will not deny visitation solely because of an infectious disease outbreak or 
emergency except as specifically permitted by applicable law. 

The Community will not require a visitor to provide proof of vaccination or immunization as a 
condition of visitation.  Safety-related visitation policies and procedures will not be more stringent 
than those established for Community staff. 

Consensual physical contact between a resident and visitor is permitted. 

GENERAL VISITING HOURS 

General visiting hours are: 

9:00 a.m. to 9:00 p.m., seven days per week. 

The Community will accommodate requests to extend visiting hours for caregivers, out-of-town 
guests, and other similar circumstances as appropriate. 

Residents may visit privately with any person of their choosing, subject to the resident’s consent 
and the rights and privacy of other residents. 

Residents have the right to decline or terminate a visit at any time. 

ESSENTIAL CAREGIVERS 

Each resident may designate a family member, friend, guardian, or other individual as an Essential 
Caregiver. 

Essential Caregiver visitation will be permitted for at least two (2) additional hours each day, in 
addition to other visitation authorized by the Community. 

An Essential Caregiver is not required to provide necessary care to the resident, and the 
Community will not require an Essential Caregiver to provide such care as a condition of visitation. 

REQUIRED IN-PERSON VISITATION 

Unless the resident objects, in-person visitation will be permitted in circumstances required by 
Florida law, including: 



1. End-of-life situations. 
2. When a resident who previously lived with family is struggling with the transition to the 

Community and the lack of in-person family support. 
3. When a resident is making one or more major medical decisions. 
4. When a resident is experiencing emotional distress or grieving the recent loss of a friend or 

family member. 
5. When a resident needs cueing or encouragement to eat or drink that was previously 

provided by a family member or caregiver. 
6. When a resident who previously talked and interacted with others is seldom speaking. 

Nothing in this section limits other visitation rights provided to residents under Florida law or this 
policy. 

INFECTION CONTROL AND VISITOR EDUCATION 

Visitors are expected to comply with reasonable infection-control practices established by the 
Community. 

Depending upon current circumstances and applicable infection-control guidance, visitors may be 
asked to: 

• Perform appropriate hand hygiene upon entering and leaving the Community. 
• Follow respiratory hygiene and cough etiquette. 
• Refrain from visiting when experiencing symptoms of a communicable illness that could 

pose a risk to residents. 
• Comply with reasonable screening procedures when such procedures are also applicable 

to Community staff. 
• Use appropriate personal protective equipment (“PPE”) when required based upon 

applicable infection-control precautions. 
• Follow additional reasonable infection-control measures communicated by the 

Community. 

The Community may provide visitors with education regarding infection-control procedures and the 
proper use of PPE when applicable.  Visitor safety and infection-control requirements will not be 
more stringent than those established for Community staff. 

Proof of vaccination or immunization will not be required as a condition of visitation. 

VISITOR CONDUCT 

Visitors are expected to: 

• Respect the dignity, privacy, and rights of all residents. 
• Follow reasonable Community safety and infection-control procedures. 
• Conduct themselves in a manner that does not disrupt resident care or Community 

operations. 
• Respect the resident’s right to accept, decline, or terminate a visit. 
• Avoid entering another resident’s apartment or private area without permission. 
• Follow Community policies regarding smoking, alcohol, weapons, and other safety 

matters. 
• Follow reasonable instructions from Community staff relating to resident safety and 

emergency procedures. 



The Community may require a visitor to acknowledge in writing that the visitor has received and 
agrees to comply with applicable visitation policies and procedures. 

PHYSICAL CONTACT 

Consensual physical contact between residents and visitors, including hugging and other 
appropriate physical contact, is permitted. 

NUMBER AND LENGTH OF VISITS 

The Community will not impose limitations on the number or duration of visits that are inconsistent 
with residents’ visitation rights under Florida law.  Reasonable limitations may be implemented 
when necessary to protect the rights, privacy, or safety of other residents or to respond to specific 
circumstances, provided such limitations comply with applicable law. 

When a resident shares living accommodations with another resident, visitation should be 
conducted in a manner that respects the roommate’s privacy and right to peaceful enjoyment of 
the residence. Alternative visitation areas will be made available when reasonably necessary. 

SUSPENSION OF AN INDIVIDUAL VISITOR 

The Community may suspend in-person visitation privileges of a specific visitor who fails to 
comply with the Community’s visitation policies and procedures.  Any restriction will be based on 
the individual visitor’s conduct and circumstances and will not be used to improperly restrict a 
resident’s visitation rights.  When appropriate, Community administration will document the 
reason for the restriction and communicate the restriction to the affected resident and/or visitor. 

RESIDENT CHOICE AND PRIVACY 

The resident’s preferences regarding visitation will be respected. 

A resident may: 

• Receive visitors of his or her choosing. 
• Decline a visitor. 
• Request that a visitor leave. 
• Request privacy during a visit. 
• Designate an Essential Caregiver. 

Staff will take reasonable steps to facilitate visitation while protecting the privacy and rights of 
other residents. 

RESPONSIBILITY FOR COMPLIANCE 

The Administrator/Executive Director, or designee, is responsible for ensuring that Community 
staff adhere to this visitation policy and applicable Florida visitation requirements. 

All appropriate staff will receive education regarding resident visitation rights and this policy. 

Questions or concerns regarding visitation should be directed to the Administrator/Executive 
Director or designee. 

AVAILABILITY OF POLICY 

This policy will be: 

• Maintained by the Community and made available to AHCA upon request. 



• Provided to AHCA as required in connection with initial licensure, license renewal, or 
change of ownership. 

• Made available to residents, representatives, family members, and visitors upon request. 
• Made easily accessible from the Community’s website homepage when the Community 

maintains a website. 

COMPLAINTS 

Residents, representatives, family members, or visitors who have concerns regarding visitation are 
encouraged to contact the Administrator/Executive Director so the concern may be promptly 
reviewed.  Nothing in this policy prohibits an individual from contacting the Florida Agency for 
Health Care Administration regarding visitation rights or other regulatory concerns. 

POLICY REVIEW 

This policy will be reviewed periodically and revised as necessary to maintain compliance with 
current Florida law and AHCA requirements. 


